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Request for Proposals for 

Audio Visual Installation and  

Repair and Maintenance Services 

RFP # 0825-1 

Questions and Answers 

 

August 27, 2025 

 

 

Q1. Are there pre-submission site walks that are mandated or otherwise available?  

 

A1. No. The RFP states throughout that there are no site inspections.  

 

Q2. Should the proposal have specific equipment outside of the rooms/equipment identified?  

 

A2. RFP section VII. PROPOSAL REQUIREMENTS, 4 requests proposers to identify 

equipment that it can provide.  

 

Q3. What is the timeline or anticipated date for bid selection? 

 

A3. This is a Request for Proposals and not a bid. The RFP states that proposals are valid for 

180 days. The Library anticipates making its selection within this time frame. 

 

Q4. Once the bids have been selected and approved, when would you like to see work start? 

 

A4. This RFP is for as needed required services as determined by the Library. The Library does 

not guarantee work.  

 

Q5. Please advise if there are any MBE requirements? 

 

A5. The RFP does not have MWBE requirements. 

 

Q6. We would like to ask for a clarification regarding the Section VI.B. on the minimum 

threshold requirements. What do you mean by "other government, library or school 

contract or award within the last three years"? Is this only within the state of New York or 

other state? 

 

A6. Firms should have experience providing work to a government, library or school. Such 

experience can occur outside the state of New York. 

 

Q7. I am interested in the bidding so do I need to have a business license or SOI in NY? I have 

a SOI in CA? 

 

A7. This a request for proposals and not a bid. Proposers must be able to perform work in the 

City of New York and conform with all legal requirements. Proposer to perform its own 

research to see if its business can perform work in the City of New York. 
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Q8.  Please can you provide some further clarification on the statement in ‘Component 

provision’ extracted below: 

‘The Successful Proposer(s) shall be able to quote and provide audio and visual 

hardware/software and installation components in accordance to the applicable NYS Office 

of General Services contract or City of New York Contract or other government contracts’,  

 

Are you requesting that any manufacturer a proposer list within ‘Form 6’ will need to 

confirm if they have an existing NYS Office of General Services contract or City of New 

York Contract or other government contracts, or if they (the manufacturer) will be willing 

to accept a government contract in the future? 

 

A8. Proposer to indicate which manufacturers it can sell equipment from and indicate if such 

sale is off a government contract or open market.  

 

Q9. Is there a union requirement? 

 

A9. No. Proposer to identify its labor subject to prevailing wage. See prevailing wage stated 

throughout RFP. 

 

Q10. Is each location treated as separate bids? Or is it one bid for every location? 

 

A10. This is an RFP for as needed services determined by the Library. Proposers are to 

demonstrate its experience and qualifications in performing the scope of services. This is 

not a bid and details about locations are for informational purposes. The RFP states: 

 

 The Library seeks experienced firms to plan and execute new installations, retrofit existing 

audio and  visual systems by assessing the existing set-ups, recommending equipment and 

space upgrades and designing upgrades including accessibility requirements, Firms should 

have the capability to work on older systems and to design upgrades and new systems. 

Firms should be able to provide all required equipment, provide all required professional 

services and to provide all labor including labor that is subject to prevailing wage. Firms 

are to be able to maintain and service new and existing systems. 

 

 Additionally, as required, the Successful Proposer(s) will work with the Library to keep 

the audio-visual equipment in good operating condition by providing service and 

maintenance, as required by system issues, failures, or malfunctions.  

 

Below is general information on the current equipment in the Library’s audio-visual spaces. 

This information is subject to change and may not be a complete listing of all equipment 

and spaces. Again, site inspections are not part of this RFP. Awarded firms may be required 

to attend site inspections for future work. (See RFP for more details.) 

 

Q11.  Can floor plans be provided for each location? 

 

A11. No. Proposer to review RFP. See answer to question 10. 
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Q12. If we find gaps in the equipment schedule, are there specific manufacturers required or at 

our discretion? 

 

A12. See answer to question 10. 

 

Q13. Some locations are very specific with manufacturers and model #s. Others are very general. 

Will the locations with general information provide specifics at a later date? 

 

A13. See answer to question 10. 

 

Q14. Will each location be executed at different times, or will they all be installed at the same 

time? Or a mix of either/or. 

 

A14. See answer to question 10.  

 

Q15. Could you kindly confirm whether any supporting documentation, such as detailed scope 

of work, AV system drawings, or specifications, is available for review? We want to ensure 

we fully understand the technical and operational requirements to prepare a responsive 

proposal. We have reviewed the procurement opportunity page and will continue 

monitoring it for updates. Please let us know if there are any additional steps or pre-

registration requirements needed to participate. 

 

A15.    This RFP is for as needed services. Proposers are to thoroughly review the RFP and submit 

a proposal in response to RFP section VII. PROPOSAL REQUIREMENTS. 

 

Q16. Is the Library seeking a multi-year service agreement (e.g., 3–5 years), or will this be 

renewed annually? 

 

A16.    RFP section III. CONTRACT PERIOD, states:  

 

The term of the awarded contract will be for a (2) two year period with (3) three, one-year 

options to renew at the Library’s sole discretion. The Library may terminate the contract 

at any time, in its sole discretion, upon written notice. 

 

Q17. Would Queens Public Library be open to establishing an annual service agreement that 

provides proactive support and coverage for all existing and future library sites? For 

reference, our current understanding of the scope is 11 locations and 22 rooms. 

 

A17. This RFP is for as needed services to maintain or upgrade existing locations and for new 

installations. RFP section V. SCOPE OF SERVICES, in part states: 

 

 The Library seeks experienced firms to plan and execute new installations, retrofit existing 

audio and visual systems by assessing the existing set-ups, recommending equipment and 

space upgrades and designing upgrades including accessibility requirements, Firms should 

have the capability to work on older systems and to design upgrades and new systems. 

Firms should be able to provide all required equipment, provide all required professional 
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services and to provide all labor including labor that is subject to prevailing wage. Firms 

are to be able to maintain and service new and existing systems. 

 

 It is recommended that the proposer review the RFP and its requirements. 

 

Q18. Do you require like-for-like replacement of equipment or are system 

upgrades/modernization options acceptable? 

 

A18.     See answers to questions 10 and 16. 

 

Q19.  Will Avidex be responsible for network integration of AV devices (e.g., VLANs, QoS, 

remote monitoring), or will that be handled internally by IT? 

 

A19.     The Library will determine its specific requirements with the selected proposer(s). 

 

Q20. Is there a budget ceiling we should be aware of for ongoing service and support? 

 

A20.    This question seeks information that is not required to submit a responsive proposal. 

 

Q21.  Is this one room: 

 

• CLDC Multi-Purpose Room  

• Ceiling Mounted Epson Powerlite Home Cinema 8350 s/n: NP3F170459L  

• Wall mounted HDMI/VGA input panel  

 

• CLDC AV setup  

• Manages LCD displays on 2 floors (4 LCD displays)  

• Censor triggered Ceiling mounted speakers  

• AV rack includes Digital AV Receiver’s (VRR104)  

• Cisco Lynksys E4200 

• 8 TRAX Audio player (Audio map) 

 

A21. No, CLDC Multi-Purpose Room and CLDC AV setup is not one room. They are located 

in the same building and operate different AV aspects in the building. 

 

 

 

 


